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Abstract
Provide a 300-400 words abstract (but max. 1 page), written in English on A4 (210x297mm) paper, single spaced, justified alignment.

Do no skip a line between paragraphs. Use 2,5 cm margins on all four sides of the paper. Use 12 pt Times New Roman. Names, institution and country is to be formatted with bold, italics, FAMILY NAME of authors should be written in capital letters. Only the corresponding author’s email address shall be given in italics.
Abstract summarizes the scope and specific theme analysed in the paper, primarily its main results, conclusions and findings according to the following structure:

Purpose: What are the reason(s) for writing the paper or the aims of the research?

Design/methodology/approach: How are the objectives achieved? Include the main method(s) used for the research.

Findings: What was found in the course of the work? This will refer to analysis, discussion, or results.

Research limitations: (only if applicable) If research is reported on in the paper this section must be completed and should include suggestions for future research and any identified limitations in the research process.

Practical implications: (only if applicable) What outcomes and implications for practice, applications and consequences are identified?

Social implications: (only if applicable) What will be the impact on society of this research? How will it influence public attitudes? How could it inform public or industry policy? How might it affect quality of life? 
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